TRUNG TAM KY THUAT TIEU CHUAN PO LUONG CHAT LUQNG 3 o
TRUNG TAM NANG SUAT CHAT LUQNG QUATEST3®

KHOA PAO TAO ’
PANH GIA NOI BO HE THONG QUAN LY CHAT LUQNG
PHONG THIi NGHIEM THEO TCVN ISO/IEC 17025:2007
Ky hi¢u khéa hge: CL12

% Gioi thi¢u
- Khoéa hoc nay gitip hoc vién hiéu dugc 1y thuyét va cac ky ning thuc hanh can thiét
dé thuc hién va bao cao viéc danh gid ndi bd nham danh gid mot cach c¢é hiéu qua viéc ap
dung, duy tri va cai tién H¢ thong quan 1y Phong thi nghiém (HTQLPTN)).
* Muc dich

- Cung cap cho hoc vién nhirng kién thirc vé:
+ K¥ thut danh gia noi bo dé duy tri va cai tién HTQLPTN.
+ K¥ niang danh gia va ap dung vao thuc té ddnh gia hoat dong QLPTN cia to
chuec.
+ Céch thtic 1ap ké hoach, thuc hién, bao cdo va cach theo ddi hanh dong khic
phuc.

< Toém tit ndi dung khoa hoc
A. Phan Iy thuyét :
— Khai niém va tom tit cac yéu cau ctia Tiéu chuan TCVN ISO 17025:2007;
— Chuén bi cho viéc danh gia;
— Trach nhiém, quyén han & chuin myc cua danh gia vién;
— K¥ thuat danh gi;
— Qua trinh danh gia & bao cdo diém khong phu hop;
— Hanh dong khic phuc, bién phéap theo doi;
B. Phan thyuc hanh
— Céc bai tap tinh hudng;
C. Lam bai kiém tra o
(Kiém tra cuoi khoa va cap giay chirng nhan)
< Doi twong tham duw

- Céc trudng bd phan
- Can bg quan 1y, can bd PTN va can bd k¥ thuat co6 lién quan
- Nhitng nguoi du kién trd thanh danh gia vién.

% Thoi gian

- 03 ngay.
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