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KHOA PAO TAO
CAC KY THUAT THONG KE DUNG KIEM SOAT/ CAl TIEN CHAT LUQNG
(KY THUAT THONG KE)
Ky hi¢u khéa hgoc: NSO3

% Gioi thiéu
- Khoa hoc nay gitip hoc vién nhiing kién thuc vé thong ké va cac cong cu thong ké

dugc st dung nham kiém soat va cai tién chét lugng san pham trong hoat dong quéan 1y chat
luong tai doanh nghiép.

* Muc dich

Cung cip cho hoc vién nhirng klen thirc:

- Cac cong cu thong ké dé cai tién chat luong san pham.

- Cach ng dung tirng cong cu trong thyc té ciia doanh nghiép

- Cach trién khai & thyc hanh ap dung céc cong cu qua cac bai tap tinh hubng

< Tém tit ndi dung khoa hoc
+ Phén Iy thuyét :
— Cac cong cu thong ké dé kiém soat chat luong san pham

+ Phiéu kiém tra (Checksheet)

+ Biéu do Pareto (Pareto chart)

+ D6 thi (Graphs)

+ Biéu do phan tan (Scatter diagrams)

+ So d6 nhan qua (Cause and effect diagrams)
+ Biéu do phan bd (Histograms)

+ Biéu dd kiém soat (Control charts)

— Xay dung tiéu chuan kiém tra nghiém thu san pham
— Luu trinh (Flow chart)
+ Phan thuc hanh
— Cac bai tap thuc hanh (su dung trén may vi tinh)
+ Lam bai kiém tra
(Kiém tra cuéi khéa va cap gidy chitng nhdn néu cé yéu cau)
< POoi twong tham dyw

- Lanh dao, Dai dién Ianh dao
- Cac trudng bd phan )
- Can b quan ly, can b chat lugng va can bd ky thuat c6 1ién quan

% Thoi gian

- 03 ngay.
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