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TC)NG CUC TIEU CHUAN PO LUCjNG CHAT LUONG Tel: 84-28-3829 4274 | Fax: 84-28-3829 3012
Phong Ching nhéin

QUATEST3® TRUNG TAM KY THUAT TIEU CHUAN PO LUONG CHAT LUQNG 3 Léau3,49 Pasteur, Quin 1, Tp.H Chi Minh Tel:

84-28-3829 4274x312 | Fax: 84-28-3829 3012
E-mail : nv-certification@quatest3.com.vn

Website : http : / www. quatest3. com. vn

YEU CAU CHUNG NHAN

A. THONG TIN VE DOANH NGHIEP
L. TEN Doanh NERICP 1 ooveiiieiiieee et e et e e e aa e e e sta e e s nsaeeesaeeesssaeensaeennes
2. SO tai KhOAN: e, 172 SRR
3. M SO ThUE: oo
4. Dia chi e et
Piénthoai : ..o, Fax: .o, Email: oo,
5. Pai dién c6 thim quyén: .................................................................. ChiIC VU: v
6. Nguoi HENhE: ..o Chlic VU eveeeeeieeeeeeeeeeee
Dién thoai: ..cccoovvvvviiiiiiiiieee, Fax: .o Email: .o,
7. Tén va dia chi co s& san XUat (néu khdc muc A.1 va A.4):
Dién thoai: ..cccoovvvvviiiiiiiiiiiine, Fax: oo Email: .o,
B. THONG TIN VE SAN PHAM
L. TN SAN PRAM: et e e e s e e ee e e e e s eeeeeeseeeeeeneeeeseeeaeens
e KIBU, LOGET e e e e e e e e e e e e e e e e e e e s e e s s e e e s s e e e e e e s s s e e e e een e
(Khi ¢6 nhiéu kiéu, logi c6 thé liét ké trong danh muc roi va guri kem theo phiéu yéu cau nay)
3. Nhan hi€u thUONE ML .oiiiiiiiiieiiece ettt ettt e st e et e e et e e bt e sabeeseeenseenseesnseenseens
4. Tiéu chuan/ QUY ChUAN AP AUNE: ......veveeeeeeeeeeeeeeeee oo
5. San lugng hang NAM: ......ccceeviieeiiieeie e san pham/ nim
6. Doanh nghié€p da dugc chiing nhan: [J ISO 9001; L] ISO 14001; [0 ISO 22000;
(] ISO 17025; ] HACCP; [ GMP;
[0 Chung nhan san pham; 0 KhAc: ...coovveeeeeeeeeeeen.
7. Loai hinh ching nhan san phém: [J Churng nhan ban dau; [J Churng nhan lai;
[J Chirng nhan mo rong; L] Khac: ..oooveeeviiieieeeie,
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C. CAM KET

1. Cung cép thong tin vé diéu kién dam bao chit luong tai co s tai trang 3 ctia yéu cau chimg nhan

2. Chiing t6i dé nghi Trung tam K¥ thuat 3 tién hanh danh gia chirng nhan san phim néu trén phu hop
tiéu chuan/ quy chudn k¥ thuat 4p dung va cam két thuc hién day du cac yéu cau cta “Quy dinh vé
ndi dung va thi tuc chimg nhan san phdm phu hop tiéu chuan/ quy chuan k¥ thuat - QDKT3
28:20137;

3. Thuyc hién ddy du cac yéu cau theo Quy dinh vé viéc ching nhan san phim phu hop tiéu chuan/ quy
chuan ky thuat néu tai trang 4.

4. Thoi gian ddnh gia so bd méu can)i......................... Panh gia chinh thirc: .......................

D. CAC TAI LIEU GUT KEM

Chuing t61 xin gui kém cac tai li€u sau:

I.

2
3.
4

° =N oW

Gidy phép dang ky san xuét, kinh doanh O
Gidy chung nhan/ Gidy ding ky s& hiru nhan hiéu hang hoa 0
Gidy ching nhan hé théng quan 1y (néu c6) O
So dd tb chirc ciia Cong ty/ Doanh nghiép -
(Kem thong tin vé s6 luwong nhdn vién hiéu luc tai tung bo phan trén so do to chire)
Céc tai liéu k¥ thuat/ tiéu chudn co s cua san pham -
Quy trinh kiém soat san xuat -0
Quy trinh kiém soat chat luong -0
K¢é hoach kiém soat phuong tién theo doi va do luong O
Phiéu két qua thir nghiém (néu cé) 0

Ngay  thang nam20
GIAM POC

(Ky tén, ghi ré ho va tén, déng dau "

Ghi chit/ note: (*) - Xem phu luc 3 cia OQPKT3 28 (http://www.quatest3.com.vn)

(**) - Vui long dong ddu gidp lai trén tat ca cdc trang ciia yéu cau chirng nhdn.
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BANG CAU HOI

THONG TIN BAN PAU VE BIEU KIEN PAM BAO CHAT LUONG

CUA CO SO PANG KY CHUNG NHAN SAN PHAM

NOI DUNG YEU CAU

T (Xem quy dinh tai Phu luc I trong ODKT3 28 tai http.//www.quatest3.com.vn/) XAC NHAN

1 | C6 tai liéu quy dinh va thuc hién 4p dung cac yéu cau vé kiém soat tai liéu? [ Co/ [ Khong/

2 | C6 tai liéu quy dinh va thyc hién ap dung cac yéu cau vé kiém soat hd so? [0 Cé/ [ Khong/

3 Co tai }1¢u c;uy dinh \fe SO ldo t0 chure Ve; ngo te,t cong viéc cho cac vi tri lién 7Cé/ [ Khong/
quan dén chat lugng san pham trong so do t6 chire?

4 (Eo ra quye} du}h chi dinh va quy dinh 6 trach nhi¢m, quyén han cua Dai di¢n 7Cé/ [ Khong/
lanh dao vé chat lugng?

5 | C6 tai lidu quy dinh cach thie dao tao, thuc hién/ luu hd dao tao? [1C6/ [JKhong/

6 | Co thiét 1ap cac diéu kién vé co so ha tang, méi trudng lam viée thich hop? [ Co/ [ Khong/

7 QO tai }1¢u qlAly dinh va thyc hién viéc kiém soat viéc mua hang va kiém soat 0Cé/ [ Khéng/
san pham nhap?

8 | Co¢ tai liu quy dinh va thyc hi¢n kiém soat cac yéu td cua qué trinh san xuat? | 0co/ O Khoéng/

9 Co tai h‘eu cluy qml‘l de Y1¢c 1}han biét va xac nhan ngudén goc cua san pham 7Cé/ [ Khong/
trong toan b qua trinh san xuat?

10 Co ta; hcqu quy dinh vé dong goi, xEép do, luu kho, bao goi va bado quan, van 7Cé/ [ Khong/
chuyén san pham?

1 Cq tai lzcu qliy dinh va thuc hién viéc kiém soat cac phuong tién theo doi, do 7Cé/ [ Khong/
ludong san pham?

12 Co tai ll‘cu cluy d’;nl‘l va ‘Ehuc I}ICH viéc theo doi, kiém tra, do luong san pham 0Cé/ [ Khéng/
trong toan b qua trinh san xuat?

13 Cq talA11¢u, quy du}h VaAthuc hién kiém soat san pham khong phu hop trong 0Cé/ [ Khéng/
toan bo qua trinh san xuat?

14 C6 tai liéu quy dinh va thuc hién cac hanh dong khic phuc thich hop cac rui ro 0Cé/ O Khéng/

dén chit lugng san phdm trong toan b qua trinh san xuat?
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QUY DINH VE VIEC CHUNG NHAN SAN PHAM PHU HQP
TIEU CHUAN/ QUY CHUAN KY THUAT

Diéu kién chung
Céc thoa thuan/ diéu kién dudi day 4p dung khi bén yéu cau chimg nhan (khach hang) co yéu cau Trung
tdm K thuét Tiéu chuan Do luong Chat lugng 3 (Trung tdm Ky thuat 3) thuc hién danh gia ching nhan
san pham phu hop tiéu chuan/ quy chuan k¥ thuat theo phuong thirc danh gia diéu kién dam bao tai noi

san xut ket hop voi danh gida mau dé cAp chung nhan va giam sat dinh ky tai noi san xuit két hop voi
danh gia mau sau khi cip chirng nhan (phuong thic 5 theo ISO/IEC 17067:2013).

Piéu 1: QUY PINH VE PANH GIA VA CHUNG NHAN

11 Trung tam Ky thuat 3 la t6 chirc chig nhan diéu hanh hoat dong chting nhan san pham phu hop theo cac
yéu cau néu trong tiéu chuan ISO/IEC 17065:2012. Phuong thirc chimg nhén dugc Trung tdm Ky thuét 3
ap dung trong hoat dong danh gia ching nhan san pham 1a phwong thirc 5 theo ISO/IEC 17067:2013;

12 Trung tm K§ thuat 3 14 t chirc chimg nhan dugc chi dinh di véi san pham do khach hang san xuat
(san pham la hang hoa nhom 2 thudc quan ly ctia cac B chuyén nganh);

1.3 Trung tdm K§ thuat 3 tién hanh danh gid va cép ching nhan cho san phim do Khach hang san xuét theo
thoa thudn gitra 2 bén néu trong hop dong chung nhén.

Piéu 2: TRACH NHIEM CUA KHACH HANG
2.1 Khi str dung gidy ching nhén va déu ching nhan phai dam bao cac diéu kién sau:

a. Thong bao voi Trung tim K¥ thuat 3 cach thirc trinh bay dau ching nhan 1én san pham hay bao bi trudc
khi dua vao ap dung;

b. Khoéng str dung giéy ching nhan va déu ching nhén theo cach thirc co thé lam mat uy tin cua Trung tam
Ky thuat 3 va co bat ky cong b6 nao lién quan dén san pham dugc chimg nhan c6 thé coi 1a lam quyén
hoac ltra doi nguoi tiéu dung;
c. Khong sir dung gidy chimg nhan va diu chimg nhan theo cach c6 thé gdy nham lan;
d. Khong chuyén nhuong gidy chimg nhan va dau chimg nhan cho mot Co s¢ hay mot phap nhan khac.
2.2 Khong duge str dung ddu ching nhan trong cac truong hop sau:
a. Trénsan phﬁm khong dugc chirng nhan hodc nam ngoai pham vi chirng nhén;
b. Trén cac san pham khong phu hop;
c. Trén cac san phém hét hiéu luc hoac bi dinh chi hiéu luc chiing nhan;
2.3 Thong bao bang vin ban giri dén Trung tdm K§ thuat 3 khi c6 cac thay doi sau:

Qua trinh san xuat doi véi san pham;

o

Nguyén liéu, phu tung chinh dung dé san xuat san pham;

Thiét ke cua san pham,;

a o

Tén, dia chi cta Co s¢ san xuat;

@

Dai dién lanh dao va/hay ngudi phu trach chit luong ctua Co sd;

=h

Céc thay doi anh hudong dén sy phu hop clia san pham ddi véi tiéu chuan/ quy chuan ap dung,

2.4 Giai quyét cac yéu cau khiéu nai cia bén mua/ nguoi tiéu dung va thuc hién cac nghia vu phap Iy khi co
bang chung xac thuc san pham khong phu hop véi tiéu chuan/ quy chuan ap dung.

25 Thanh toan chi phi chirng nhan va giam sat cho Trung tdm K§ thuat 3 theo hop dong giita hai bén.

Piéu 3: QUYEN CUA KHACH HANG

3.1 Quéng c4o san pham da dugc ching nhan trén cac phuong tién thong tin dai chung;

3.2 Str dung dau ching nhén trén san phém, bao bi san phérn, tai liéu gioi thiéu san phérn;

3.3 Pugc st dung gidy chimg nhan 1am bang ching cho hd so k¥ thuat, dau thau,....
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3.4

3.5

3.6

Str dung két qua chimg nhan san pham dé cong bd hang héa phi hop tiéu chuan/ quy chuan theo quy
dinh hién hanh ctia co quan quan ly;

Bugc xét mién hay giam kiém tra vé chit luong néu san pham thudc Danh muc san phdm, hang hoa phai
kiém tra vé chat luong theo quy dinh ctia Thu tudng chinh phu;

Pugc cong bd trong danh ba cia san pham duoc chimg nhén va trén cac phuong tién thong tin khac.

Diéu 4: TRACH NHIEM CUA TRUNG TAM KY THUAT 3

4.1

4.2
4.3

Thyc hién hoat dong chimg nhén san phém pht hop theo “Quy dinh vé ndi dung va thi tuc ching nhén
san pham phu hop tiéu chuan/ quy chuan k¥ thuat” hién hanh cua Trung tdm K¥ thuat 3;

Bao mat moi thong tin, tai liéu ctia khach hang khi tién hanh hoat dong chtig nhén;

Thong bao dén khach hang khi cé thay doi nhitng noi dung cia quy dinh néu tai 4.1 ciing nhu cic van dé
khac cé lién quan,

Diéu 5: GIAM SAT SAU CHUNG NHAN

5.1

5.2

Trong thoi han hiéu lyc ciia Gidy ching nhan, Trung tim K¥ thut 3 sé& tién hanh giam sat theo dinh ky
hodc dot xuit (néu can thiét) viée duy tri cac yéu cau quy dinh ddi v6i san phim duoc ching nhan. Viée
gidm sat bao gdm dénh gia dicu kién dam bao chét luong tai noi san xuét va ldy mau thir nghiém tir thi
truong hay tai noi san xuat ctia khach hang;

Sau khi thye hién danh gia giam sat cudi trong mot (01) chu ky chimg nhan, Trung tim K¥ thuat 3 s&
thong bao dé khach hang biét va tién hanh thu tuc dang ky ching nhén lai.

Piéu 6: PINH CHI HOAC HUY BO HIEU LUC CHUNG NHAN

6.1

6.2

Pinh chi tam thoi

Trung tam Ky thuat 3 s€ dinh chi tam thoi, nhung khong qua 6 thang viéc st dung gidy chirg nhan va
dau chiing nhan trong cac truong hop sau day:

Tiéu chuan/ quy chuin ding dé chimg nhan duogc stra ddi hay thay thé;

S{m pham duoc chimg nhan khong phu hop véi tiéu chuan/ quy chuan twong tng hay vi pham quy dinh
nay;

Khéch hang sir dung sai muc dich gidy ching nhan hodc diu ching nhan;

Cac nguyén nhan khach quan khéac c6 lién quan.

Khéch hang can thuc hién cac kién nghi trong thoi gian hiéu luc clia quyét dinh dinh chi tam thoi va bao
cao két qua thuc hién bang van ban gui dén Trung tdm K¥ thuat 3 dé quyét dinh vé viéc tiép tuc hi¢u luc
st dung gidy chirng nhan va dau ching nhén da cap.

Thu hdi va hity bo gidy chimg nhan

Trung tam K§ thuat 3 s& hity bo hiéu luc ciia gidy ching nhan va déu chiing nhén trong cac truong hop
sau day:

Vi¢c gidm sat sau ching nhan chi ra sy khong phu hop cua san phim duoc ching nhan dbi voi tiéu
chuan/ quy chuan ap dung hodc diéu kién dam bao chat lwong vi pham quy dinh nay ¢ mic d6 nghiém
trong;

Khéch hang khong tao diéu kién dé Trung tim K¥ thuat 3 tién hanh giam sat sau chtng nhén;
Khach hang khong tuan thu cac yéu cau va diéu kién chimg nhan san pham theo quy dinh;
Khach hang ngimg san xuit san pham duoc chimg nhan qué 6 thang;

Khéch hang c6 dé nghi bang van ban khong tiép tuc duy tri viéc chirng nhan dbi voi san pham,
Khi gidy ching nhan khong con hi¢u lyc hay bi hity bo, khach hang phai:

Ngimng sir dung déu chiing nhan trén tat ca san pham hay bao bi dugc san xuat ké tir ngay quyét dinh c6
hiéu luc;

Ngtrng str dung gidy ching nhan va déu chirng nhan dé quang céo cho san phdm;

Thyec hién cac bién phap can thiét dé loai bo diu chig nhan trén san pham hodc bao bi ciia san pham con
ton kho hodc luu thong trén thi truong;
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d. Hoan tra lai cho Trung tdm K¥ thuat 3 gidy chimg nhan di c6 quyét dinh hay bo,
Piéu 7: THAY POI CAC YEU CAU CHUNG NHAN

7.1 Khi c6 thay dbi vé tieu chuan/ quy chuin, quy dinh, hay thu tuc chirng nhan, Trung tdm Ky thuat 3 thong
bao den khach hang ve cac thay doi d6 va dong thoi quy dinh mot thoi gian hop 1y d€ khach hang co the
di€u chinh cac qua trinh, cac thu tuc cho phu hgp véi cac yéu cau da thay doi;

7.2 Néu khéch hang khong c6 kha ning dap tng cac thay d6i nay, Trung tAm Ky thuét 3 co thé yéu cau
khéach hang ngimg sir dung dau chimg nhan cho dén khi khach hang tiép tuc thoa man cac diéu kién.

Di¢u 8: MO RONG PHAM VI CHUNG NHAN

Khi ¢6 nhu cdu ching nhan mé rong thém cho san pham thude kleu loai khac duogc san xudt trong Cung
day chuyén va theo cung mot tiéu chuan/ quy chuan ghi trén gidy chung nhan, khach hang gti yéu cau
ching nhén mo rong dén cho Trung tim Ky thuét 3 biét. Trong truong hop nay Trung tdm Ky thuét 3 c6
thé khong danh gia diéu kién dam bao chit lugng, ma chi lay mau san pham dé nghi ching nhén dé thu
nghiém d1en hinh nham danh gia sy phu hop cua san pham d6i voi tiéu chudn/ quy chuin dugc 4p dung
trude khi cap gidy chimg nhan bd sung.

Diéu 9: KHIEU NAI

Trong truong hop mudn khiéu nai vé bét ky quyét dinh nao cta Trung tim K§ thuét 3, trong thoi han hai
tuan ké tir khi c6 thong bao quyét dinh, khach hang giri khiéu nai chinh thirc vé quyét dinh d6 dén Trung
tam K¥ thuat 3 biét. Trong thoi han hai tuan ké tir khi nhan duoc van ban khiéu nai, Trung tdm K§ thuat
3 phdi c6 trach nhiém xem xét, xu ly va thong bao bang vin ban dén cho khach hang biét. Néu khach
hang van chua nhat tri vé viéc xtr Iy va Trung tim K¥ thuat 3 giir nguyén quyet dinh, khach hang co thé
khiéu nai voi Tong cuc Tiéu chuan Po luong Chat lugng dé co quyét dinh cudi cing.

Piéu 10 : CHI PHI

Khach hang phdi tra cac chi phi lién quan dén cong viéc chimg nhan va giam sat theo quy dinh hién hanh
va theo thoa thuén trong hop dong da ky véi Trung tam K¥ thuat 3.
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