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1. GIOITHIEU
1.1. Vé Trung tam Ky thuat 3

Trung Tam Ky thuat Tiéu chudn Do lwong Chét lwong 3 (goi tét 1a Trung tdm Ky thuat 3 hay
QUATEST 3) la té chirc khoa hoc cdng nghé trwc thudc Téng cuc Tiéu chuan Po lwéng Chét lwong —
B& KHCN, c6 chirc nang cung cap dich vu k§ thuat thudc cac linh vuc tiéu chuan, do lwong, chat
lwong va ndng suét phuc vu cac yéu cau cia quan ly Nha nwéc va cung cép cac dich vu ky thuat lién
quan theo yéu ciu cla céc tb chirc, ca nhan.

Mot sé linh viec hoat ddng chinh clia Trung tam Ky thuat 3:

A\

Kiém tra va Giam dinh

Chtrng nhén

Thir nghiém

bo lwdng

Té chirc cac chwong trinh so sanh lién phong, thir nghiém thanh thao
Pao tao

Cung cép dich vu va trang thiét bj Phong thi nghiém

Hoat déng vé ma sé - ma vach

VVYVYVYVY

1.2. Vé dich vu t6 chirc thir nghiém thanh thao

Thr nghiém thanh thao (TNTT) la phwong phap danh gia nang Iwc phong thi nghiém (PTN) tham gia
bang cach so sanh két qua thir nghiém gitra cac PTN, day la cong cu ddm béo chat lwong hivu hiéu,
cho phép cac PTN ty theo d&i va danh gia nang lwc nang lwc cia minh. Hoat ddng nay da dwoc quy
dinh tai diéu 5.9 cta ISO/IEC 17025:2005 - Y&u cau chung vé nang lwc ctia PTN va hiéu chuan, theo
d6 cac PTN can tham gia vao cac chwong trinh so sanh lién phong (SSLP) hodc TNTT va diéu nay
dwoc xem nhw 1a mét trong nhirng chudn muc dé dwoc cong nhan PTN.

Trung tam Ky thuat 3 té chirc cac chwong trinh TNTT hwéng dén nhu ciu tham gia ctia cac PTN tai
Viét Nam ciing nhw cac nwéc trong khu vieec Chau A — Thai Binh Dwong. Cac PTN tham gia chuong
trinh TNTT do Trung tdm Ky thuat 3 t6 chirc 1a cac PTN cla cac Vién nghién ctru, trwdng dai hoc,
cong ty, nha may, co quan gidm dinh, cac Trung tdm Ky thuat, cac Chi cuc Tiéu chuan Do luwong
Chét lwong, cac Trung tam Y té Dy phong ...

T ndm 2005, Trung tam Ky thuat 3 da td chirc cac chwong trinh TNTT vé vi sinh cho cac PTN & Viét
Nam va ASEAN, day la mot trong cac nhiém vu ctia PTN chuan khu vwc ASEAN. Hoat déng t6 chirc

cac chwong trinh TNTT cua Trung tam Ky thuat 3 da dwoc A2LA cdng nhan phu hop voi ISO/IEC
17043:2010. Chi tiét pham vi cong nhan xem tai dwdng link sau: http://www.a2la.org/scopepdf/3477-

01.pdf
1.3. Théng tin lién lac

Phong Th&r nghiém Thanh thao

Trung tdm Ky thuat Tiéu chuan Do lwdng Chét lwong 3

S6 7, Buwong sb 1, Khu cdng nghiép Bién Hoa 1, Bong Nai

Tel: (84-61) 383 6212 - Ext: 123 - Fax: (84-61) 882 6917 - 383 6298
E-mail: ptprovider@quatest3.com.vn

Website: http://www.quatest3.com.vn


http://www.a2la.org/scopepdf/3477-01.pdf
http://www.a2la.org/scopepdf/3477-01.pdf
mailto:ptprovider@quatest3.com.vn
http://www.quatest3.com.vn/
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2. CHINH SACH
2.1. Bao mat

Tét ca cac thong tin ctia cac PTN tham gia glri vé Trung tm Ky thuat 3 déu dwoc bdo mat. Chi mot
sb t6i thidu nhan vién tham gia vao viéc t6 chirc va danh gia két qua ctia chwong trinh méi dwoc biét
thdng tin nhan dién ctia cac PTN tham gia va cac thong tin nay dwoc bado mat can than.

Trong mét sé trwdng hop ngoai I, khi co' quan cé thdm quyén hodc mét bén lién quan thir ba yéu
cau Trung tm Ky thuat 3 cung cap két qua chwong trinh TNTT, Trung tdm Ky thuat 3 sé& théng bao
trwdc dén cac PTN lién quan.

2.2. Nhéan vién

Trung tdm Ky thuat 3 dam bao cac nhan vién thwc hién cac cong viéc co lién quan dén cong tac td
chirc TNTT phai c6 du nang Iwc, kinh nghiém va chuyén mén thich hop.

Ca&c nhan vién nay dwoc dao tao, tai dao tao va danh gia la phu hop v&i cbng viéc lién quan dugc
giao.

2.3. St dung nha cung rng dich vu bén ngoai

Trung tdm Ky thuat 3 cam két sir dung cac nha cung &ng dich vu da dwoc danh gia 1a dd néng luc.
Trung tam Ky thuat 3 chju trach nhiém trwéc cac PTN tham gia vé cac hoat déng ma nha cung &ng
dich vu bé&n ngoai cung cap cho chwong trinh.

Cong tac té chirc TNTT dang s dung nha thau phu (ndi bé hay bén ngoai) & cac cong doan sau:
- Chuan bi mau (chi ap dung cho mét sé6 chwong trinh)
- Kiém tra d6 dong nhat va én dinh cta 16 mau

- Phan phdi mau t&i cac PTN tham gia
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3. MO HINH CHUONG TRINH TNTT

Hién nay, cac chwong trinh TNTT clia Trung tam Ky thuat 3 duoc t6 chirc theo cac mé hinh sau:

2. G(ri mau tach

1. G&i mau :
déng thoi (split-sample)
deé so sanh
N N
Tan suét: thuong Tan suét: rét it, dwoc A e Ap .
|| xuyén (theo ké hoach || xem xét khi co yéu cau || T4 suat thin thodng,
hang ndm cla clia khach hang (ttrng yeu c
A khach hang
QUATEST 3) PTN don Ié)
V. y
N N
Mé&u dwoc chon ngéu Mé&u dwoc chia thanh z L
|| nhién tir 116 mau Ion | | nhiéu phan nho || 01 mau duoc gii uan
de gtri dong thoi dén (thwong 1a 2) va g P :
) - 2 S22 9% tham gia
cac PTN tham gia dén PTN co6 yéu cau
V. y
N N
Gia trj &n dinh va do Gia tri 4n dinh dwoc )
léch chuan cliia chwong Xac dlnh b&i mot PTN Gia tri an dinh duwoc
== trinh dwoc xac dinh == chuan hoac t&r gidy =1 x&c dinh b&i mot PTN
dwa trén két qua cta chirng nhan chat lwong chuan
cac PTN tham gia (néu mau la CRM)
V. y
N N
P R Tuy thudc vao tinh chét PRI o
- Iget qua dwp'c:danh gia L) AU va ohi tidu ma co | Ket qua dqquanh gia
wa trén hé so z-score cach danh gia phu hop dwa trén hé so E,
V. y

Mb hinh 1 va 2 thwdng dwgc ap dung trong linh vyc thir nghiém. Tuy nhién, do mé hinh 2 it khi dwgc
ap dung, nén trong tai liéu nay, chwong trinh TNTT vé th& nghiém la cac chwong trinh duoc tién
hanh theo mé hinh 1.

M6 hinh 3 thwéng dwoc ap dung trong linh vue do lwong. Theo d6, chwong trinh SSLP vé do luéng
dé cap trong tai liéu nay la cac chwong trinh dwoc tién hanh theo mé hinh 3.
©'M6 hinh nay ciing c6 thé dwoc td chirc theo yéu ciu ctia khach hang trong trwdng hop khach hang

la mot té chirc Ién c6 trén 10 PTN tham gia, nhw: Cuc Tréng trot — B6 Néng nghiép va Phat trién
Nong thdn, Cuc An toan Thywc phdm —Bo Y t8, ...
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4. QUY TRINH TO CHU’C CHUONG TRINH TNTT

M. . i | Ynan
Lén ké | Pho bién A ket qua
hoach to thong tr cac

Téng
hop va
xir ly
thong ké

Gtii bao
cao két
chire tin PTN thuc
tham gia

4.1. Lén ké hoach té chirc

Hang ndm vao quy 4, Trung tdm Ky thuat 3 sé 1én ké& hoach cu thé cho ndm sau. K& hoach nay sé
dwoc cong bd trén website clia Trung tam ciling nhw gtvi dén cac khach hang c6 quan tam.

4.2. Phd bién théng tin — Nhan ding ky
Tham khao muc 6.2.
4.3. Chuan bj mau

Trung tdm Ky thuat 3 st dung san pham tir nha san xuét uy tin, biét rd nguén gbc xuéat xt&, cé day
chuyén san xuét 6n dinh, chat lwong san pham it bién dong dé lam nén cho mau TNTT. Truéc khi
glri mau dén cac PTN tham gia, mau thir da dwoc kiém tra dat do ddng nhét va 6n dinh can thiét dé
chac chan rdng mau khong bi bat ky thay dbi dang ké& nao trong qua trinh tién hanh chwong trinh.

4.4. Gwi mau cho PTN tham gia

Trung tam Ky thuat 3 kiém soat qua trinh déng géi va ghi nhan dadm bao phiu hop véi cac quy dinh vé
an toan va van chuyén c6 lién quan ctia quéc gia khu vuc va’hodc quéc té.

Bao bi dong goi dwgc ddm bao sao cho mau thtr van gilr nguyén tinh chét trong subt qua trinh tir khi
van chuyén cho dén khi thwc hién thtr nghiém. Nhan mau dwoc ghi day da thong tin vé nhan dang
mau va cac diéu kién lwu tri nhw nhiét do, cach bao quan (néu can).

Trudc khi tién hanh glri m3u, Ban t6 chirc sé& thong bao véi PTN tham gia qua email. Néu cé bét ky
thay dbi vé chwong trinh so véi ké hoach (thoi gian, chi tiéu thir nghiém,...), Ban t6 chirc sé cap nhat
théng tin trén mang, ciing nhw théng bao dén cac PTN tham gia qua email.

Mau TNTT sé dwoc giri kém véi cac tai liéu sau:
- Huwéng dan thye hién,
- Hwéng dan thir nghiém (néu co),
- Gidy xac nhan méau thor,
- Phiéu két qua thtr nghiém,
- Mét sb tai liéu khac (khi can thiét).

Cac PTN tham gia can lwu y doc k§ va tuan thi ding Hwéng dan thuc hién.
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4.5. Nhan két qua tir cac PTN tham gia

Két qua thir nghiém cé thé dwoc glri qua dwong bwu dién, fax hodc e-mail. M&i chwong trinh déu
duwoc 4n dinh ngay dén han trd két qua. Néu PTN tra két qua tré han, Trung tdm Ky thuat 3 sé& khong
xt ly thdng ké két qua tham gia ctia PTN dé.

Débi v&i cac két qua glri qua dworng bwu dién, Trung tam K thuat 3 sé cén clr vao dau trén bao bi dé
xac dinh ngay guri.

4.6. Toéng hop va xtr ly thong ké

Phiéu két qua thtr nghiém do cac PTN tham gia gri v& sau khi ma héa sé dwoc sao chép, ban gbc
dwoc lwu gitr dé dbi chiéu, tién hanh cét phach ban sao. Viéc tdng hop thong tin khach hang va x ly
sb liéu sé& dwoc giao cho cac nhan vién khac nhau thyc hién, nhdm bao mat tuyét déi théng tin cta
PTN tham gia.

Ban t6 chirc sé lién hé xac nhan lai véi cac PTN tham gia trong trwdng hop:
- CAc thong tin, sb liéu bi m& hodc khéng ré rang;
- Cé nghi ng® nham Ian vé don vi tinh hodc sé hiéu phwong phap thi;
- 86 chir sb co nghia hay lam tron khac véi quy dinh ctia Ban té chire:
- Két qua khdéng & dang xac dinh dbi v&i chi tiéu dinh lwong;
- Két qua lac thé:
- Phiéu két qua thtr nghiém c6 théng tin khéng day da, khéng dung yéu cau;
- M6t PTN tham gia g&i nhiéu phiéu két qué cho ciing mét chwong trinh TNTT.

Néu két thuc thoi han yéu cau bao cdo lai két qua, Ban td chivc van khéng nhan dugc bat ky thdng tin
phan hdi ndo tir phia PTN tham gia thi nhirng két qua khéng thda méan cac yéu cau cta chwong trinh
TNTT do Trung tdm 3 t6 chirc sé bi loai bd (néu sai don vi tinh, s6 liéu khong rd rang, két qua khong
& dang xac dinh, két qua lac thd) hoac x& ly cho phu hop (néu thiéu hodc thira sb chir s6 c6 nghia,
lam tron khéng ding quy dinh) trwde khi xt ly théng ké.

Két quéa clia cac PTN tham gia sé dwoc xi ly théng ké theo muc 4.

4.7. Gui bao cao két thuc

Bao cdo két thuc sé dwoc gtvi dén cac PTN tham gia trong vong 8 — 12 tudn ké tir han cudi tra két
qua cta cac PTN tham gia qua dwong buwu dién.

Ngoai ra, tly chwong trinh, trong thdi gian ché ban hanh bao céo két thic chinh thirc, mét béo céo
so bo sé& dwoc glri dén cac PTN tham gia trong vong 2 — 4 tudn ké tir han chét nhan két qua thi
nghiém.

4.8. Tham do y kién ctia khach hang

Phiéu tham do y kién sé dwoc glri dén cac PTN tham gia vao khoang cudi ndm khi hoan tat cac
chwong trinh TNTT trong ké hoach. Sau khi nhan lai phiéu thdm do y kién, Ban td chirc sé téng hop
va co y kién phan héi véi cac PTN tham gia da gop .

5. XU LY THONG KE CAC CHUONG TRINH TNTT

5.1. Chwong trinh TNTT vé thtr nghiém cac chi tiéu dinh tinh

Két qua ctia PTN tham gia dwoc so sanh véi gia tri 4n dinh dé danh gia |a dat hodc khoéng dat. Trong
do, gia tri &n dinh c6 thé dwoc xac dinh tir két qua thtr nghiém cliia cac PTN dbi chirng hay tir mau da
biét cong thirc ché tao.
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5.2. Chwong trinh TNTT vé thtr nghiém cac chi tiéu dinh lwong
5.2.1.X&c dinh gia tri 4n dinh va dd léch chuan cla chwong trinh

Gia tri &n dinh clia cac chwong trinh TNTT dinh lwong do QUATEST 3 t6 chirc thuwéng dwoc xac dinh
dwa trén két qua ctia cac PTN tham gia theo thuat toan robust ) (tham khao I1SO 13528:2005). Nham
giam thiéu kha nang cac két qua lac qua thd sé gay anh hwdng dén gia tri 4n dinh, Ban t6 chirc sé
tién hanh xem xét va loai bd cac két qua nay ra khéi bo di¥ liéu trwdc khi tién hanh tinh toan dwa trén
phan bd két qua.

Do khéng dadm bao do cla gia tri 4n dinh dwoc xac dinh tlr thuat toan robust sé dwoc tinh theo cong
thire sau:

L, _L25:s
_L25s
Jo

V6i p la sb lwong két qué cia cac PTN tham gia, khéng bao gébm cac két qua thd da bi loai bd (néu
co).

Néu dd khéng dam bao do chuén cla gia tri 4n dinh u, > 0,3.c thi dd khéng dam bao do nay 1a dang
ké va hé sb z-score chi mang tinh tham khao.

Vé d6 léch chuén ctia chwong trinh, théng thueng cling dwoc xac dinh dwa trén két qua ctia cac PTN
tham gia: 0 = s*.

Tuy nhién trong mét vai trwong hop, dé 1éch chuan con dwoc xac dinh dwa trén lich st qua trinh t6
chirc TNTT cla Trung tdm Ky thuat 3 hay theo céng thirc Horwitz:

0,22-c khi c<1,2-107
0 =<0,02-c™* khi 1,2-107 <c<0,138
0,01.c¢* khi c>0,138

V&i ¢ la gia tri an dinh dwoc quy ra phan khéi lvong, ¢ > 1 pg/kg.

Luu y: © Trong mot sé trong hop, Trung tam Ky thuét 3 c6 thé 4p dung phuong phap phi hop khéc
dé xac dinh gié tri &n dinh va dé léch chuén cta chuong trinh. Phuong phdp xt ly théng ké sé duoc
néu ré trong bao céo két thic.

5.2.2.Danh gia két qua chwong trinh TNTT

DPanh gia dwa trén hé sb z (z-score):

Trong do:
x; : Két qua ctia PTN thi i;
X : Gia tri &n dinh (assigned value) ctia chwong trinh;
c : D6 léch chuan cta chwong trinh.

Theo d6, hé s z sé dwoc danh gia nhw sau:

. |7 £2,0: két qua thir nghiém “Dat”.
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. 2,0<|z] <3,0: két qua thir nghiém “Nghi ngo”. PTN tham gia nén tim hiéu nguyén nhan gay sai
léch dbi v&i két qua. Néu PTN nao tham gia 2 vong lién tiép, thuc hién cung mét chi tiéu co z-
score trong pham vi tir 2,0 < |7| < 3,0 cling can phai xem xét dé c6 hanh dong khéc phuc.

« |7| 23,0: két qua thir nghiém 1a “Sé lac”. PTN tham gia can xem xét dé c6 hanh dong khac phuc
(néu can).
5.3. Chwong trinh SSLP vé do lwéng

Két qua SSLP vé do lwdng dwoc danh gia thong qua ty sé chudn hoéa E, dwoc tinh toan theo cong
thiee:

E = X — XREF

n 2 2
\ ULAB,i + UREF

Trong dé:
Xi : Két qua/sd hiéu chinh ctia PTN tham gia thi i;
Xrer : Gid tri 4n dinh (két qua cta PTN chuan);
ULag; : PO khdéng dam bao do cla x;;
Urer : D06 khdng dam bado do clia Xger.
Danh gia két qua
|Eq| < 1,0 :Datyéu cau;
|Eq| > 1,0 : Khéng dat yéu cau.

Néu két qua danh gia |E,| > 1,0: PTN tham gia can tim hiéu nguy&n nhan dé cé bién phap khéc phuc,
phong ngtra can thiét.
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6. MOT SO THONG TIN THEM VA CACH THU’C DANG KY THAM GIA

6.1. Cac chwong trinh TNTT thwéng té chire

Hién nay, Trung tam K§ thuat 3 thwéng xuyén td chirc cac chwong trinh TNTT & céc linh vie sau:

YV V V VYV V

Sira va cac san pham tir siva: cac chi tiéu hoa ly va vi sinh
Thwe phadm khac: cac chi tiéu hda ly va vi sinh

Phan bon: cac chi tiéu hoa ly

Thirc an gia suc: cac chi tiéu hoéa ly

Xi mang, dau diesel, dau béi tron, thép ...: cac chi tiéu hoa va co ly.

6.2. Cach thirc dang ky tham gia

6.2.1.Tim kiém thong tin

Cac PTN c¢6 nhu cau tham gia cac chwong trinh TNTT c6 thé tim hiéu théng tin theo cac cach sau:

Lién hé tryc tiép dén Phong Thir nghiém Thanh thao (P.TNTT) — Trung tam Ky thuat 3 (thdng tin
lién lac xem muc 1.3)

Trén website clia Trung tdm Ky thuat 3
Thuw m&i tham gia TNTT cla Trung tam Ky thuat 3

Théng tin tlr cac co quan chirc ndng (nhw Cuc Trdng trot, Cuc An toan Thwc pham,...)

6.2.2.Dang ky tham gia

Phiéu dang ky tham gia c6 thé dwoc 13y tir cac ngudn sau:

. Taivé tir website clia Trung tam Ky thuat 3,

o Buwoc dinh kém véi thw moi tham gia,

«  DPuoc g qua email khi cé yéu cau tryc tiép tir PTN.

GWi Phiéu dang ky tham gia vé Ban t6 chirc qua email, fax, hoac dwéorng bwu dién
Trén Phiéu dang ky tham gia phai cé dau cla cong ty

Han chét nhan dang ky: thay ddi theo tirng chwong trinh cu thé

Dwa trén Phiéu dang ky tham gia, Trung tam Ky thuat 3 sé 1ap danh sach cac PTN tham gia dé
gli mau.

Luwuy:

- Céac PTN HDP do Trung tam Ky thuat 3 st dung dé kiém tra d6 ddng nhat/6n dinh cta 16 mau

TNTT c6 thé dwoc tham gia chwong trinh TNTT trong trwéng hop gia tri 4n dinh dwoc xac
dinh tlr cac PTN tham gia.

- Trong vong 2 ngay lam viéc, sau khi gtvi Phiéu dang ky tham gia, PTN s& nhan dwoc xac

nhan cta Ban td chirc qua email. Néu sau 2 ngay van chwa nhan dwoc phan héi tir Ban t6
chirc, @& nghi PTN lién hé lai véi Ban t6 chirc qua dién thoai.

6.2.3.Phi tham gia chuwong trinh TNTT

Phi tham gia chwong trinh TNTT sé thay dbi theo tirng chwong trinh va dwoc cong bd trén website
hoac théng bao dén cac PTN qua thw moi, trwée khi chwong trinh bat dau.
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Céac PTN tham gia sé thanh toan phi tham gia trong khoang th&i gian tir IGc nhan dwgc mau TNTT
dén trwdc khi ban hanh bao cao két thuc.

6.2.4.Yéu cau dbi voi PTN tham gia

Cac PTN tham gia can doc k§ cac diéu khodn va quy dinh sau trwéc khi ddng ky tham gia chuong
trinh thir nghiém thanh thao do Trung tam Ky thuat 3 td churc.

- Céac PTN tham gia phai cung cép ré dia chi va nguoi lién hé khi dang ky. Ban té chirc sé chi cung
cp théng tin cho nguwdi lién hé nay. Néu cé thay dbi thdng tin vé nguwoi lién hé, can théng bao voi
Ban tb chirc bang van ban (email hodc fax), cé dau xac nhan cla cong ty.

- Trueng hop PTN tham gia thay d6i hoac hily chwong trinh:

= Thay ddi dia chi nhan mau sau khi BTC da gri mau: PTN tham gia phai thanh taons thém 100
% chi phi gli lai mau;

= Hiy dang ky khi da hét thoi han nhan/hly dang ky nhwng BTC chwa g&vi mau: PTN tham gia
phai thanh toan phi hily bang 20 % phi tham gia chwong trinh;

= Huy dang ky sau khi BTC da g&ri mau: PTN tham gia phai thanh toan phi hiy bang 50 % phi
tham gia chuong trinh.

- Céac PTN tham gia phai cam két bao d&m tinh trung thuc cta két qua thir nghiém, tranh viéc gia
mao va théng déng két qua. Néu Ban té chirc phat hién cé bat ky d4u hiéu gia mao, thong ddng
két qua, két qua do sé bj loai va khéng dwoc xtr ly théng ké.

- Néu c6 bat ky thay dbi nao trong bao céo két thuc sau khi ban hanh, Ban t6 chirc sé cé théng bao
bang van ban. Céac trwdong hop thay dbi khac so véi bao cao két thuc géc ma khéng co théng bao
bang van ban déu khoéng cé gia tri.

6.3. Str dung két qua chwong trinh TNTT

Céac PTN tham gia chi ¢ thé s dung két qua danh gia nhw mét cdng cu hd tro cho viéc danh gia

nang lwc va cai tién ndng lwc. Cac théng tin trong bao céo két thac (gia tri 4n dinh, do 1&ch chuén cua

chwong trinh, ...) chi cé gia tri cho chwong trinh d6, va chi cé gia tri tham khao véi cac trwdng hop
khéc.

Truwdng hop két quéa cia PTN khéng nhét quan va twong thich véi két qua dbi chirng hodc véi cac

PTN tham gia khéac thi nén diéu tra nguyén nhan va cé bién phap khéc phuc phu hop kip thoi.

Néu c6 bat ky thac mac nao vé két qua hay can tw van vé ki thuat, cac PTN c6 thé lién lac véi Ban td
chtrc theo théng tin lién hé trén Bao céo két thuc.



