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2. Quy dinh chi tiét

2.1  Dién giai cac buéc thue hién
Bwéc 1: Yéu ciu chirng nhén

—  Khach hang yéu cau chirg nhan thong qua cong thong tin 1 ctra qudc gia, dién thoai,
email hodc yéu cdu truc tiép tai b0 phan tiép nhan yéu cau chirng nhan cua
QUATESTS3.

Budéc 2: Tiép nhin yéu ciu chirng nhian

— B0 phan tiép nhan yéu cau ching nhan tiép nhan yéu cau ching nhén theo cic quy
dinh vé tiép nhan ho so trén cong thong tin 1 cira qudc gia hodc theo cac quy dinh vé
tiép nhan yéu cau ching nhin cia QUATEST3 néu yéu cau ching nhan khong théng
qua cong 1 cira quéc gia.

—  Cung cip cho bén yéu cau ching nhan mau ding ky chimg nhan theo biéu mau
BM301.04.01 hoic cac biéu mau twong Gmg dugc quy dinh trong cac phuong phap
chtng nhan cta dich vy chimg nhén cu thé.

Tiép nhan cac miu ding ky chiing nhan da dugc dién day du thong tin va céac tai lidu
k¥ thuat lién quan dén san pham tir bén yéu cau ching nhén.
Buéc 3: Xem xét yéu ciu chirng nhan

—  Phong nghiép vu chiing nhan san pham xem xét kha nang thuc hién yéu cau chimng
nhan bao gdm céc ndi dung sau:

v San pham yéu cau ching nhan c6 pht hop v6i pham vi ap dung ciia quy chuan,
tiéu chuan yéu cau chirng nhén;

v Ning lyc thir nghiém ctia QUATEST3 va cac dbi tac cia QUATEST3 di dap ung
viéc thir nghiém theo cac quy chuan, tiéu chuan yéu ciu ching nhan;

v QUATEST3 di dap Gng diy du cac yéu cau phap luat (Pang ky, chi dinh, cong
nhan...) dé thyc hién yéu cau ching nhan;

v' Céc bién phap dam bao an toan lao déng khi thyc hién léy mau, thir nghiém va
danh gia ching nhan;

— Néu QUATEST3 khoéng du nang luc dé thuc hién yéu cau chirng nhan, bo phan tiép
nhan sé& thong bao dén bén yéu cau ching nhan rang QUAEST3 khéng thé thuc hién
yéu cau chimg nhan.

—  Truong hop QUATEST3 ¢6 du nang luc dé thyuc hién dich vu, bd phan tiép nhan sé
thong bao dén bén yéu cau chuing nhan va thyc hién tiép Budc 4.

Budéc 4: Hop dong/Ding ky chirng nhan

—  QUATEST3 thyc hién ky két hop dong chirng nhan san phiam véi bén yéu cau chimg
nhan. Hop dong chimg nhén c6 thé duoc trién khai trong nhiéu dot chtng nhan. Vi
mdi dot chimg nhan, bén yéu cau chimg nhan déu phai 1am Gidy yéu cau danh gia
ching nhan san pham theo biéu mau BM301.04.01. Biéu mau BM301.04.01 c6 thé
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duoc diéu chinh ndi dung cho pht hop véi tirng loai san pham va duoc quy dinh chi
tiét ddi véi tung dich vu ching nhéan cu thé.

—  Trong mdt s truong hop, theo quy dinh cia QUATEST3, dang ky ching nhan dugc
xem nhu hop dong chirg nhén nén chi can ding ky ching nhan va khong can ky két
hop ddng chimg nhén.

Bwéc 5: Chuén bi danh gia

— Phong nghi€p vu chirng nhan phan cong CGDG thyc hién ching nhan.

CGDG duoc phan cong thuc hién chimg nhén trao ddi va thong nhit véi bén yéu cau
chtng nhan vé phuong an 14y mau va thir nghiém, thdi gian 14y mau/nhan mau, thoi
gian thr nghiém, thot gian thuc hién danh gia chirng nhan.

Budc 6: Danh gia xac dinh sy phu hgp

a) Nhan/liy miu

—  CGDG cua QUATESTS3 lay mau tir tir 16 hang theo phuong phép ldy mau dugc quy
dinh béi chuan muc ching nhan.

— Bién ban nhém/léy mau duoc 1ap va ky nhan giira dai dién QUATEST3 va dai dién
bén yéu cau chirng nhan.

b) Xem xét danh gia va ghi nhan cac dic tinh ciia sin pham va 16 hang dwoc chirng
nhan
Céc ndi dung sau cua san pham va 16 hang dugc CGDG ctia QUATEST3 ghi nhan:

v' Ghi nhin san pham;
Céc thong sb k¥ thuat cta san pham;
Céc dau chirg nhan phu hop (néu co);
Hinh anh san pham (bén ngoai, bén trong) (néu can);
Tinh trang ngoai quan, tinh dong nhat cia 16 hang;
S6 lugng/khbi lwong cua 16 hang;

Sd luo‘ng/khéi lugng mau;

LRSS

Céc thong tin chi tiét vé mau néu c6 thé nhu serial number ctia cac miu san

phém, mi s6 kién hang duoc léy mau, s tem niém phong mau. ..

¢) Thir nghiém va danh gia két qua thir nghiém

—  MAu phai duoc thir nghiém va danh gia theo quy dinh ctia chuan muc ching nhén tai
cac phong thir nghiém cia QUATEST3 hodc ddi tic cia QUATEST3 da duoc xac
dinh tai Budc 3 hodc duoc gidm sat thur nghiém tai noi san xuét néu chuan muc ching
nhan cho phép.

—  Trong truong hop bén yéu cau chimg nhan da c6 két qua thir nghiém da duoc thuc
hién trudc thoi diém danh gia, néu chuan myc chimg nhan cho phép thi QUATEST3
c6 thé xem xét chap nhan cac két qua nay dé sir dung cho viéc danh gia chirng nhan.

d) Bao cao danh gia

—  Sau khi thyc hién thir nghiém, danh gia cac ndi dung can xac dinh, mot bao cdo danh
gia dugc thiét lap.
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Buéc 8: Két qua danh gia

—  Néu két qua danh gia cho thiy c6 sy khong phu hop cua san phim so véi cac chudn
muc danh gia thi QUATEST3 Théng bao dén bén duge chimg nhan Thong bao khic
phuc theo biéu mdu BM301.01.05 dé bén duoc danh gia/nha san xuat tién hanh khic
phuc su khong phu hgp cua 16 hang theo Bude 7.

—  Néu két qua danh gia phu hop voi chuan myuc ching nhin hoic viéc khic phuc da
kéo dai qua 1au ma khong thé khic phuc hodc sy khong phu hop 13 khong thé khic
phuc thi phong nghiép vu chirng nhan chuén bi hd so danh gia va trinh tham xét (Budc
10).

Buwéc 7: Khic phuc

— Khi nhan dugc thong bao khic phuc tr QUATESTS3, bén dugc chirng nhan phai tién
hanh xem xét va dua ra bién phap khic phuc cho ca 16 hang va thong bao bién phap
khic phuc nay voi QUATESTS3.

— QUATESTS3 xem xét va danh gia bién phap khic phuc nay. Néu danh gia thay bién
phap khic phyc 14 kha thi thi QUATEST3 thong bao cho bén dugc chiig nhan khac
phuc trén 01 mau hodc vai mau dé kiém tra.

— QUATESTS3 thtr nghiém lai trén cac mau d3 duge khic phuc. Néu két qua thr nghiém
lai cho thdy cdc mau di khic phuc phu hop véi chuan muc ching nhan thi
QUATESTS3 thong bao cho bén dugc chirng nhan tién hanh khac phuc cho toan bo 16
hang.

—  Viéc khic phuc phai duoc tién hanh trong thoi han da quy dinh trong Thong bao khic
phuc. Truong hop viéc khic phuc can thoi gian dai hon thi bén duoc chiing nhén co
thé giai trinh va dé nghi kéo dai thoi gian khac phuc ¢&¢ QUATEST3 xem xét gia han
thoi gian khic phuc.

—  Sau khi hoan thanh khic phuc sy cho ca 16 hang, bén dugc danh gia thong bao dén
QUATESTS3 két qua khic phuc.

CGDG dugc phan cong cia QUATESTS3 s€ 1ap lai cac noi dung danh gia tir Bude 5
dé danh gia su phu hop cua 16 hang.
Buéc 9: HO so' chirng nhén
Phong nghiép vu chitng nhan chuan bi hd so ching nhan dé trinh tham xét. HO so
chtng nhan bao gdm cac ndi dung sau:
v" Ding ky chimg nhan/Hop dong chimg nhan;
v' Phiéu kiém soat cong viéc;
v/ Bién ban lay mau tir 16 hang bao gdm cé bién ban ldy miu sau khic phuc (néu
c0);
v' Thong tin vé san pham, thong tin nha san xuét, thong tin don vi nhap khau (néu
c0);

<

Céc tai liéu k¥ thuat lién quan;

<

Phuong an lay mau;
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Danh gia nhom san phdm va chon méu dai dién (néu c6 nhom san pham);

Céc két qua thtr nghiém dién hinh (néu c6 yéu cau), két qua thir nghiém mau lay
tir 16 hang va danh gia két qua thir nghiém;

Thong bao khic phuc (BM301.01.05) (néu cd);

B4o c4o hanh dong khic phuc (néu co);

Két qua thir nghiém trén miu ldy tir 16 hang sau khi 16 hang di dugc khic phuc

AN N NN

(néu co);
v' Dy thao két qua.
Buwéc 10: Tham xét
H6 so chtng nhan dugc tham xét boi nguoi khong tham gia vao qua trinh chimg nhan
O cac budc trén.
Budéc 11: Ky két qua chirng nhan
Giam ddc/ngudi duge ty quyén cia QUATEST3 xem xét hd so ching nhan, cac du
thao két qua chiing nhan va ky cac két qua.
Buéc 12: Phat hanh két qua chirng nhén
QUATESTS3 tuyén b vé sy phu hop, bao gdm céc nodi dung sau:
v' Tuyén b su pht hop ctia san phdm bang viéc ban hanh gidy chimg nhan;
v' Cho phép bén yéu cau duoc gin ddu chimg nhan 1én san pham trong truong hop
dau chting nhan duoc cip kém véi gidy ching nhan;
v' Cong bd thong tin 1én website cia QUATEST3 d6i véi cac trudng hop can cong
b thong tin 1én website cua t6 chic ching nhan.
-Hét-

Trung tam Ky thudt Tiéu chudn Do lwong Chdt heong 3, www.quatest3.com.vn, Email: info@quatest3.com.vn



http://www.quatest3.com.vn/
mailto:info@quatest3.com.vn

		thao.nh1@quatest3.com.vn
	2026-02-27T15:20:09+0700
	Location
	Protect document


		thach.tv@quatest3.com.vn
	2026-02-27T16:09:09+0700
	Location
	Protect document


		dung.tq@quatest3.com.vn
	2026-02-27T16:19:57+0700
	Location
	Protect document


		2026-03-02T16:24:52+0700




